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HKQAA TRAINING PLANNER (2021)

Master

Fees

SUR J% B MR AR 2 - fi ] B R

13-Apr

Courses Title Code HKS Arpil May June July
Quality & Integrated Management Systems
1SO 9001:2015 QMS - Understanding & Application wM1 | 1580/+1380 VM1C/HK-04A VM1C/HK-05A VM1C/HK-06A VM1C/HK-07A
ISO 9001:2015 H & F# & - FAFILEH] (U&A) 9A
-Apr 5-May 2-Jun 6-Jul
I1SO 9001:2015 QMS Internal Auditor Training wM3 | 3300/%3100 VM3C/HK-04A VM3C/HK-05A VM3C/HK-06A VM3C/HK-07A
1SO 9001:2015 & & & Y & - NHE 2 E a8 R fx B3 22-23 Apr 27-28 May 17-18 Jun 28-29 Jul
CQl & IRCA Certlfled I1SO 9001:2015 QMS Lead Auditor QMS/IR 9800/ 9300* WS03E/HK-04A
ISO 9001:2015 7 & F#H 5 - IE%M?E@ BHIERFE(CQI & IRCARET)|  CA 12-16 Apr
MS4C/HK-05A MS4C/HK-07A
i g
L5 - a
ISO 9001 2015 OMS Advanced Internal Auditina Techniaues QMS5 | 3500/ 3300* OMS5C/HK-04A QMS5C/HK-06A
1SO 9001:2015 #t & & FRAE & - JEFE N AR HTS 22-23 Apr 1-2 Jun
Understanding and Application of an Integrated Management System (IMS) IMS5 | 3500/ 3300% IMS5C/HK-05A IMS5C/HK-07A
2 £ 5 F B 25 (IMIS) (1 39 A B 1] 17-18 May 8-9 July
Sustainability (Environmental and CSR)
1SO 14001:2015 EMS - Understanding & Application EMS2 | 1580/*1380 EMS2C/HK-04A EMS2C/HK-05A EMS2C/HK-06A EMS2C/HK-07A
ISO 14001:2015 ey P 2 - 39 7 B jiE 12-Apr 6-May 3-Jun 7-Jul
ISO 14001:2015 EMS - Internal Auditor Training emss | 330073100 EMS3C/HK-04A EMS3C/HK-05A EMS3C/HK-06A EMS3C/HK-07A
ISO 14001:2015 FRIZE FIHE R - IWHIRET E M R B 5 20-21 Apr 17-18 May 29-30 Jun 22-23 July
CQI & IRCA Certified ISO 14001:2015 EMS Lead Auditor EMS/IR 9800/ 9300*
ISO 14001:2015 IR HME R - EEFZEREHEIFIE(CQ & CA
I1SO 14064-1:2018 Greenhouse Gases - Transition Course EM26 1630
1SO 14064 3 % A B HERCAT B - BHARERAE
1SO 50001:2018 Energy Management Systems - Transition Course EM21C/HK-04A
ISO 50001:2018 fit %@%%fg - Eﬁ&}fﬁ% EM21 ] 158071380 21-Apr
1SO 50001:2018 Energy Management Systems - Internal Auditor Training EMoS | 3300/%3100 EMO8C/HK-04A
ISO 50001:2018 AR FE#S 7 - 9 # A% B H5 I 26-27 Apr
1ISO 50001:2018 Energy Management Systems- Understanding & Application EMO7 | 1580/%1380 EMO07C/HK-04A
1SO 50001:2018 fi % ¥ i % - 31 fift B JiE 15-Apr
Occupational Health and Safety Management
1SO 45001:2018 OHSMS - Understanding & Application OH19 | 1580/*1380 OH19C/HK-04A OH19C/HK-05A OH19C/HK-06A OH19C/HK-07A
1SO 45001:2018 Hifi 3 ffk Jie 22 4> IS 21 - P fift B i 1] 8-Apr 3-May 4-Jun 8-Jul
ISO 45001:2018 OHSMS - Internal Auditor Training OH20 | 3300/%3100 OH20C/HK-04A OH20C/HK-05A OH20C/HK-06A OH20C/HK-07A
ISO 45001:2018 I 3 {if Fe ¢ A E HH Al & - N 4% 8 5531 26-27 Apr 12-13 May 15-16 Jun 26-27 Jul
CQI & IRCA Certified 1SO 45001:2018 OHSMS Lead Auditor OHSM/I 9800/ 9300*
ISO 45001:2018 B A 2 A PERE & - TEFIZ A S (CQI& RCA
F&B - Hygiene, Food Safety & Wine Storage
ISO 22000:2018 FSMS - Understanding and Application HAS | 1600/ 1500% HASC/HK-04A HAB5C/HK-05A HA5C/HK-06A HABSC/HK-07A
1SO 22000:2018 & i %22 FE RS 5 - 3 AR B JE 7-Apr 7-May 8-Jun 13-Jul
ISO 22000:2018 FSMS - Internal Auditor Training ar | 3500/ 33008 R HA7C/HK-05A HA7C/HK-06A HA7C/HK-07A
ISO 22000:2018 & fif % 42 ELAH A - i 1% R4 15-16 Apr 11-12 May 15-16 Jun 15-16 Jul
CQI & IRCA Certified 1SO 22000:2018 FSMS Lead Auditor Training IRCAIFS| 9800/ 9300*
1IS0 22000-2018 Ar L 77 A S 2 AT Sl B3 (00 & IRCASIEN MS
ISO 22000:2018 FSMS Transition Course HAL4 | 1600/ 1500% HAT4C/HK-04A HAT4C/HK-06A
1SO 22000:2018 £ i % 4= & P 2 5 1% B M NGRAR 27-Apr 23-Jun
150 22000:2010 i . - FE D 5S A9 | 5700/ 3500" T " eouly
: EIHG R ARAE - -
Implementing HACCP for Food Businesses Programme HA10 | 3700/ 3500* HAl?_%/ il;r-04A HAlé)_C;/hHAP;;/OSA HAlgolel—lzI:éoeA
Master Workshop on HACCP HAL6 2900 HAL6C/HK-05A
B G 2 i s R s ) HACCP 13,20 &27 May
Certificate Course for Food Hygiene Managers MO091 1500/ MO91C/HK-04A MO91C/HK-06A
£ AR A T R *1600 22, 28 Apr and 6 May 16, 23 & 30 Jun
Trainer Certificate for Food Safety Practitioners M935 6300 MO35C/HK-04A
B it 224 BUE I AR 3 R A 24 Apr, 8,15 and 22 May
Nutritious Soft Meals Course M937 2500 M937C/HK-04A M937C/HK-06A
BRI 27 April, 4 May 11 May 29Jun, 6 and 13Jul
Food Safety in Food Allergen Course M938 2500 M938C/HK-05A
B ZERYEEULRE 24,31 May and 7 Jun
Foundation of HKQAA Wine Storage Management Systems Specifications MO4 1500 QMO04C/HK-04A
5 (8 B - M N 12 Apr
Pharmaceutical and Cosmetic
Optimization of Secondary Packaging Process and Warehouse Management M800 1600
TEALBEY) — IR B TARYG
Pharmaceutical Labelling Requirement & Legal Aspect of Secondary Packaging M801 1600
I SEYI A AR 1)
1SO13485:2016 Medical Devices - QMS - Requirements for Regulatory MT22 1580 MT22C/HK-04A MT22C/HK-05A MT22C/HK-06A
Purposes _ i i
kg 3 LR A% i 5 4 9-Apr 10-May 10-Jun
1S013485:2016 Medlcal Devices - QMS Requirements for Regulatory MT77 1580 MT77C/HK-04A MT77C/HK-05A MT77C/HK-06A
Purposes - Internal Auditor 29-30 Apr 17-18 May 29-30 Jun
Technology, Telecommunications, Information Security and Management
ISO/IEC 27001:2013 ISMS - Understanding & Application 1sE3 | 1730/ 1630* ISE3C/HK-04A ISE3C/HK-05A ISE3C/HK-06A
ISO/IEC 27001:2013 %l %24 3 R &t - PR BLE A 16-Apr 12-May 10-Jun
ISO/IEC 27001:2013 ISMS - Internal Auditor Training ISE7 3400/ 3300* ISE7C/HK-04A ISE7C/HK-06A
ISO/IEC 27001:2013 %3l %248 3 R &t - W # % B 55l 29-30 Apr 29-30 June
CQI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training ISMS/IR 9800/ 9300*
ISO/IEC 27001:2013 & gl % 4= E ¥ Z 4% - FATH X & (COI & IRCAFT]) CA
Implementation of ISO/IEC 27001:2013 ISMS * ISE5C/HK-05A
ISO/IEC 27001:2013 £ {5 5 & &5 Hpl R ISES | 350073300 6-7 May
Law and Legislation ( Hong Kong, Macau & China) (M901)
Fundamental Contract Law for Managers and Professionals M906 1500 M906C/HK-04A M906C/HK-06A
B W HRR I A R E 16-Apr 29-Jun
Legal Fundamentals of Tendering M909 1500 M909C/HK-04A M909C/HK-06A
TR L A 22-Apr 16-Jun
Negotiation and Mediation Skills for Managers and Professionals M911 1500 M911C/HK-04A M911C/HK-06A
| T S s ) AR X - P e B N b F VR 19-Apr 21-Jun
Fundamental Law for Office Administrators M920 1500 M920C/HK-05A
AT B AR A SR 21-May
Legal Aspects of Patents and Copyrights - Uses and Protection M921 1500 M921C/HK-04A
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HKQAA TRAINING PLANNER (2021)

Courses Title I\é&:)s;zr ETE; Arpil May June July

Legal Aspects of Food Safety Management in Hong Kong M922 1500 M922C/HK-06A
Fr v B A B T 8-Jun
Introduction to Company Law for Non-lawyers M925 1500
NGNS 2/ NS U
Legal Aspects for Financial Technology M933 1500 M933C/HK-04A
SRR B R A 27-Apr
Essential Laws for Premises and Facilities Management

e Y M923 1500
| P S s 7 B P 904
Advanced Seminar on False Trade Description and Mis-selling

RSN M926 1500
i B B A B P VA B
Essentials of Employment Contract & Related HR Law M928 1500
Legal Essentials for Business Uses of Social Media M929 1500
D5 FEL R 2% ke s ey 9 e e
Updates on Insurance Law and Practice in Hong Kong M932 1500 M932C/HK-05A
75 Y A i v Bl B PR S ST 3-Mav
Fundamentals of Negligence for Managers and Professionals M907 1500 M907C/HK-05A
B 20 4 A () R B A 7R S P AT 1Y B AR [ By 11-Mav
Safety and Environmental Offences in Construction Projects M908 1500
Convkspyd | SRR 24 — fREETE o 77 4 1 TR ARVl S i

Essentials for Building Management M943 1500 M943C/HK-04A
R B A 22-Apr
10 Common Mistakes in Negotiating and Drafting Contracts
--- And How to Avoid Them M944 1500
(EEEUNSPIE S YN Filp g ¢ kRS M949 1500 ngﬁgwA
Essentials of Apology Ordinance for Managers and Professionals M949 1500
BN BRI B HE R B A,
New Landscape for Business Manager and Professionals on the Company M953 1500 M953C/HK-06A
Ordinance (Cap.622) 22-Jun
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HKQAA TRAINING PLANNER (2021)

Courses Title I\é&:)s;zr ETE; Arpil May June July
Customer Service: From Good To Great
ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling MT14C/HK-04A MT14C/HK-05A MT14C/HK-06A MT14C/HK-07A
- Understanding & Application MT14 1580
1SO 10002:2018 %% [ i i ¥ - ﬁ%ﬁﬁf@*ﬁal -_I@ﬁnﬁﬂfﬁtﬁ - - 9-Apr 20-May 8-Jun 13-Jul
ISO 10002:20_18 Cust_omer Satisfaction - Guidelines for Complaints Handling MT56C/HK-04A MT56C/HK-05A MT56C/HK-06A MT56C/HK-07A
- Internal Auditor Training MT56 3300
ISO 10002:2018 % = i i - i AR 51 - g B8535 20-21 Apr 27-28 May 24-25 Jun 28-29 Jul
I1SO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling MT73 1280 MT73C/HK-04A MT73C/HK-06A
- Transition Training %= = B - $EARBEIAE 5 - BHARRRTE 30-Apr 18-Jun
Effective Complaint Handling & Risk Management in the Customer Service EW53 | 1380/%1280 EW53C/HK-04A EW53C/HK-05A EW53C/HK-06A EW53C/HK-07A
Centre 7 R B9 H8 45 15 K B v O R e 1 22-Apr 27-May 25-Jun 23-Jul
Educational Organizations Management Systems
1SO 21001:2018 Educational Organizations Management Systems EDO1C/HK-04A
Understanding & Application EDO1 1580
1SO 21001:2018% & Mk & FE S 2R A0 % - FER B A BC
Business Continuity Management, Risk and Crises Management
1SO 22301:2019 Business Continuity Management Systems - Understanding & RMOL 1600 RMO1C/HK-04A RMO01C/HK-05A RMO1C/HK-06A RMO1C/HK-07A
Application ISO 22301:2019 & FFEE M A - B EUEH 7-Apr 3-May 1-Jun 2-Jul
ISO 31000 Principles and Guidelines for Risk Management RMO4C/HK-04A RMOAC/HK-05A RMO4C/HK-06A RMO4C/HK-07A
- Understanding & Application RMO04 1600 29-ADr = Ma
1S0 31000 [ Bgr/e 7 i1 [5 R K 4621 - 59 2 £ o 1 P y 2-Jun 5-Jul
ISO 37001 Anti-Bribery Management Systems - Introduction A0OL 980
ISO 37001 By & & F A8 R
1SO 55001:2014 Asset Management System - Understanding & Application smoa | 16007 1500 SMO04C/HK-04A SMO4C/HK-06A
ISO 55001:2014 % 7 & ¥R & - 3 fift B )i 30-Apr 11-Jun
Soft Skills Training Program
Workshop on Developing Supervisory Skills & Leadership Charisma Mo22 | 1380/ 1280* MO022C/HK-04A
SR T T o HOT 21-Apr
Workshop on Strategic Compensation System Design .
SO PR T Mo23 | 1380/1280
i MO024C/HK-05A
\%;;;?;;E;;iis%ﬂejs:ségcess Improvement Mo24 | 1380 7 1280% T
1L (=Ra=N) -
Workshop on Effective Project Management *
O H A A M025 |1380/1280
Workshop on Effective Performance Appraisal * MO026C/HK-06A
MO026 |1380/1280
RS RCE P TAEYS 8-Jun
Workshop on Effective Communication & Influencing Skills .
ARG S R T I TR M028 | 138071280
?ﬁ?i%??ﬁi%_ﬂ%ﬁ%éﬁI{’ﬁiﬁ o M940 | 1380 / 1280* M940C/HK-04A
Idea Exploration and Creative Thinking Workshop 20-Apr
S Ve 2y ] 3y y
s N AR IR _ N Moa1 | 1380/ 1280% M941C/HK-04A
Powerful and Fascinating Presentation Training 21-Apr
EUN T YN FrE: M942 | 1380/ 1280* M94§§_’G§OSA
Hﬁ%gﬁg‘l}%—j = %%Eﬁgg}llgﬁ@ﬂf o M945 1380 / 1280* M945C/HK'05A
Mind Reading Technigue in Workplace - Body L auguage Training 13-May
Entrepreneur Management Tools
Implementation of HKQAA SS‘in‘the Workplace Operation GPO3 | 1600/ 1500 GP03C/HK-05A GPO03C/HK-06A GPO03C/HK-07A
it HKQAA 5S 75 TAE[HI )25 1 5-May 15-Jun 16-Jul
Team Building
Zodiak: The Game of Business Finance and Strategy 1102
Day(s)
Team Collaboration in LEGO® SERIOUS PLAY® 1t02
Dav(s)
Team Collaboration in Meaningful Micro-Film Production 7 25 5t $4 /1 [ £ 57 éto{z\
— ) ) Ty el SO A S IR PR B IR, S AR AR A TIA K
The 7 Habits of Highly Effective People Signature Program Dav(e) Ms. Joanne Chan (2202 9330 / joanne.chansm@hkgaa.org)
Introduction to Design Thinking #& & EL4EA T 102
Dav(s)
KT A 30 7 o2
Dav(s)
Money War 1t02

* Please refer the early bird payment deadline to our web-site
** QUEST Forum member

# NTTS approved course with 50% course fee reimbursement
Last Updated Date : 15 MAR 2021

Website: http://www.hkqgaa.org
Email : training@hkqgaa.org
LinkedIn: HKQAA

19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
Tel: 2202 9111
Fax: 2202 9198




